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Ozet

Kiiresellesme, rekabetin artan siddeti, degisen miisteri istek ve beklentileri isletmeleri farkls stratejiler gelistirmeye
zorlamaktadir. Isletmelerin sahip oldugu insan kaynaklari giicii rekabet yarisinda 6n siralarda yer alabilmek igin biiyiik
oneme sahiptir. Son yillarda kadinlarinda aktif ¢alisma hayatina girmesi ile birlikte, toplumun kadina olan bakis agist
degismis, isletme yoneticileri rekabet avantaji ve stirdiiriilebilir kazang elde etmeye yonelik politikalarinda kadin ¢alisanlara
daha fazla 5nem vermeye baglamstir. Is hayatinda kadin galisanlara yonelik 6n yargili tutumlarin degismesine ragmen
halen bazt sektérlerde ozellikle st diizey yonetim kademelerinde yer alamadiklart gézlemlenmektedir. Bu durumun
bir¢ok sebebi olmakla birlikte, literatiirde cam tavan engelleri olarak bilinen gériinmeyen fakat hissedilen engeller ile
kadinlarin ¢alisma hayatlarina devam etmek zorunda kaldiklart yapilan arastirmalar neticesinde ortaya konulmaktadir.
Erkek ¢alisanlarin yogunlukta oldugu sektdrlerden biri olan muhasebe alani bu nedenlerden 6tiirti kadinlar tarafindan gok
fazla tercih edilmemekle birlikte az sayida da olsa ¢alisan kadinlarin birtakim psikolojik engeller ile karsilastig
goriilmektedir. Calismada aragtirma alani olarak muhasebe sektoriiniin tercih edilmesinde; sektérde agirlikli olarak
erkeklerin ¢alismasi, bayanlarin terfi olanaklarinin yetersiz olusu, mesai yaptiklar: sirada birgok olumsuz durum ile kars
karstya kalmalar: ve yoneticilerin bu birimlerde kadin ¢alisan tercih etme konusundaki olumsuz tavirlari gibi faktorler
belirleyici olmugtur. Cam tavan sendromunun kadin ¢alisanlar tizerinde bir¢ok etkisi bulunmaktadir. Bu arastirmada
muhasebe alaninda gérev yapan kadin ¢alisanlarin kargilastugt cam tavan sendromunun is tatmini diizeylerine etkisinin
olup olmadig belirlenmek istenmektedir. Caligmanin sonucunda yapilan analizlerde cam tavan sendromu algisinin kadin
mali miisavirlerde ve muhasebe ¢alisanlarinda is tatminini etkiledigi, demografik degiskenlere gére bu durumun ¢ok fazla

farklilik gostermedigi tespit edilmistir.
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Abstract

Globalization, increasing force of competition and changing customer demands and expectations have compelled firms to
develop different strategies. The human resources power has a great importance for the firms to be in the front row in
the competition. In the recent years, with rising active participation of women in the business life, the society’s point of
view about women has changed and business managers have started to attach more and more importance on female
employees in their policies intended for competitive advantage and sustainable profit. Despite the change of prejudice
against female employees in the business life, it is still observed in some sectors that they are not promoted to especially
top management levels. Though there are several reasons for this situation, studies reveal that women are forced to
continue their working lives with invisible obstacles that can be felt by them, which are known as glass ceiling barriers in
the literature. The field of accountancy, where there are mostly male employees, is not preferred so frequently by women.
Besides, it is observed that the small number of women who are already in the sector face psychological barriers. In the
study, facts such as male dominance in the sector, insufficient opportunities for promotion for female employees, going

through numerous negative situations during work hours and negative attitudes of managers towards hiring female




employees in these departments have led the researchers of the study to choose accountancy sector as the research field.
There are many effects of glass ceiling syndrome on female employees. This study aims to determine whether the glass
ceiling syndrome experienced by women working in the accountancy sector has an effect on their job satisfaction levels.
The analysis results revealed that the perception of glass ceiling syndrome affects job satisfaction for female public

accountants and accounting staff and this situation does not differ very much depending on demographical variables.
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